
III. The tools of productivity 

90% of respondents—an overwhelming majority—
say employees in their organisations have been 
either somewhat supportive or extremely 
supportive of the uptake of digital tools to enable a 
seamless work-from-home experience. 

90%

“I don’t think this is a band-aid moment where you just  
have to solve an issue for a few weeks, months, or years, and then 
we’re back to normal. I think the world will look very different, 
so I implore companies to think beyond just solving for the 
immediate fix day-to-day and to think bigger.” 

Darren Thayre,  
head of digital transformation and digital ventures, 

Japan and the Asia-Pacific, Google

Productivity
Employees’ support of digital tools uptake  

 Significant increase      Slight increase     

Extremely 
supportive 64.6%

Somewhat 
supportive 24.6%

Not supportive 2.9%

A changed workplace,  
a new productivity 
The Economist Intelligence Unit, sponsored by Kyocera Document 
Solutions, conducted a global survey in May 2021 of more than 
360 business executives on the implications of remote work on 
organisations, their employees and on productivity

Supported by

I. Is working from home (WFH) here to stay?  

66.7% think WFH or remote 
work will continue in some form 
beyond the pandemic

66.7%

There is a strong link between 
productivity and how much companies 
are investing in information security

20.5%

80%

18.7%

20.5% of respondents are of the 
view that information security 

is not the most important 
consideration in the current 

economic context 

Of this bunch, 80% have seen a 
decrease in productivity

Only 18.7% have seen an 
increase in productivity

15.8% 5.7%

62%

15.8% are of the view that 
information security is 

extremely important and they 
are investing heavily in it

Of this group, only 5.7% have 
seen a slight decrease in 

productivity, and no one has 
seen a significant decrease 

In fact 62% have have seen an 
increase in productivity

“For me 
personally” 
The most preferred 
WFH ratio is to 
spend 30% of the 
time working at 
home and 70% in 
the office

Collaboration between members 
of teams has become difficult1
Working from home for months has taken 
a toll on the mental health of employees2
Employees have too many 
distractions at home3
Employees don’t have access to tools for 
information management used in the office 4

68.1%

53.8%

38.7%

70.6%

Factors contributing to 
productivity decrease

Share of respondents  
seeing increased productivity,  
by sector

39.0%

Overall Financial 
services

Health care/life sciences/
pharmaceuticals

Manufacturing Retail Transport

61.3%

38.0%
32.5%

36.1%

26.0%

25.8%  
report a slight increase  

in productivity

28.5%  
say there is no change 

in productivity

29%  
report a slight decrease  
in productivity

3.6%  
report a significant 
decrease in productivity

13.2%  
report a significant increase  

in productivity

Factors contributing to 
productivity increase

Commute time has been eliminated, 
contributing to employee wellbeing1
Employees are able to work flexible hours 
instead of the traditional 9-52
Our strong company culture has helped 
teamwork and communication3
The use of digital tools has enhanced 
collaboration4

66.9%

52.8%

50.7%

47.2%

Digital tools are important 
enablers of productivity in 
remote settings

II. Productivity and  
remote working

70%

OfficeHome

30%

Of those who believe that managers  
are not effective at managing their 
teams remotely

47.5% 
say collaborative team work is 

difficult in remote work 

38.7% 
say instant and timely  
feedback is difficult in  

remote work  

22.7% 
say it is difficult to get employee 

buy-in into the company’s culture 
and ethos 

IV. The human element 
The top contributing factor to productivity decrease was 
“difficulty in collaborating with team members” (70.6%). 
While working from home enhanced employee satisfaction 
and well-being, the value of in-person interactions can 
never be replaced. 


